LIMKN YCNELIHOWU NPOIAXU

A(-2). NMoAOAroTtoBKA KOHTAKTA.
B(3-4). OPMEHTALIMA B KITMIEHTE.
C((5-7). YBEXOEHWME KITMEHTA.
D(8-9). SAKPEINNJIEHVE KITMEHTA.

y

CosgaHne OTHOLLEHUN.
[MocTnpogaxHoe obcnyxmnBaHue.

O6paTHas cBs3b. AHanu3
B3aMMOOENCTBUS.

3aBepLUeHne npogaxu

OTBETbI Ha BOMpPOCHI.
[MpeogoneHne Bo3paxxeHUn.
AprymeHTaums.

C

[MpeseHTauns npoaykra
C OMNOPON Ha LLEHHOCTU KITNMEeHTa.

CucrtemMHbIn cbop nHpopmaunu.
BuisiBieHne noTpebHoCTH.

YcTaHOBreHne KoHTakTa.
[MpncoegnHeHne.

[MpeaBapuTenbHbI cOop MHdOpMaLmn
O KNnneHTe (ecnu ecTb BO3MOXHOCTb).

HamepeHwne ycneluHoro npoaasua -
npoaaxa v u3BredyeHne npubbInu.
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